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Quick User Guide

Admin Portal
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m aXI s b USI n eSS § | t38groupadmin@maxis.com.my Change Password User Guide Log Off

MAHome Group Service - User Service ~ VoiceConnect App History Log

WELCOME to
Business Voice Admin Portal |

You are advised to change your web portal password upon first login and periodically. Please keep the password/codes provided to you strictly confidential.
Maxis shall not be held liable for any misuse of the credentials. To change the password please click on Change Password

Note: This site is best viewed through Google Chrome 48.0, Mozilla Firefox 43.0, Internet Explorer (IE) 10.0 or higher.
If your browser is older, you may have trouble viewing of our web site properly.

Copyright © 2019 Maxis Bhd. All rights reserved. Terms & Conditions | Privacy Policy



2. VoiceConnect App (Admin Portal)

I

= = @A B httpsy/ Y o=

MAHome Group Service ~ User Service ~ Voice Connect App History Log
@ Voice Connect | M0O001, T38

MO0001

~

D

Voice Connect Line

T38

0 O e 0, e > 0 .
11 0323035153 +
12 0323000200 test No 0123456789 PRl
13 0358851804 +
14 0323035115 +

To add, modify and delete the number



3. Demo: Adding New User & Mobile Number /1
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AHome Group Service ~ User Service ~ Voice Connect App History Log
@  Voice Connect | M00O1, T38

Mo0o01

T38

- Voice Connect Line User Name Phone Number
1 0323035153 +
2 0323000200 test No 0123456789 / v i)
3 0323000209 Yes 0111111111 / e o
4 0323000201 yym Yes 0123123123 / v i)
5 0358851807 / +
6 0358851809 / +
7 0358851852 / +
/

Add phone number to New User



3. Demo: Adding New User & Mobile Number /2

e 1 .. I -

e % O @ [9] Rt ps:/ /WA S rmimmn s sl mmem s S A e s i e * ﬁ 2\' LE?

Add Phone Number

Phone Number: 0123456789 (Maximum 10 digits)

* Phone Number is required.
User Name: John (Maximum 25 characters)

* User Name is required.

Close Save




4. Demo: Register Not Maxis Mobile No. /1
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Add Phone Number

Phone Number: 0121231234

User Name:

Active




4. Demo: Register Not Maxis Mobile No. /2

P

T38

The number (60121231234) is not Maxis number.

o

Phone Number

1 0323035153 J Yes 0128881234 R4 m
2 0323000200 test No 0123456789 e m
3 0323000200 Yes 0111111111 R4 m
4 0323000201 yym Yes 0123123123 Rd m
5 0358851807 e




5. Demo: Register a Maxis Mobile No. /1
« LDAP Query responds OK and successfully added a new number to the System

e 1 . o

2 9w & https//www i’f{ ‘t‘E i

Modify Phone Number

Phone Number: 0124345032

User Name:

Active




5. Demo: Register a Maxis Mobile No. /2

@ VoiceConnect App | M0001, T38
Group Name Voige
T38

Saved Successfully!

Phone Number

1 0323035153 J Yes 0124345032 s
2 0323000200 test No 0123456789 s
3 0323000200 Yes 0111111111 s @
4 0323000201 yym Yes 0123123123 ]
5 0358851807 +




6. Demo: Register OLO Mobile Number /1
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Add Phone Number

Phone Number: 0163322441

User Name:

Active




6. Demo: Register OLO Mobile Number /2

N

T38
The number (60163322441) is not Maxis number.

Phone Number

1 0323035153 +
2 0323000200 test No 0123456789 a m
3 0323000200 Yes 0111111111 R4 m
4 0323000201 yym Yes 0123123123 e m
5 0358851807 +




7. Demo: Edit Existing User’s Mobile No. or name /1

é s O ') B hitps//www. \ pp.asj if( ﬁ ﬁ\. L‘:.?

| t38groupadmin@maxis.com.my Change Password User Guide Log Off

AHome Group Service ~ User Service ~ Voice Connect App History Log

T38
No Voice Connect Line User Name Active Phone Number
1 0323035153 J Yes 0128881234 ra fini}
A
2 0323000200 test No 0123456789 / va m
3 0323000209 Yes 0111111111 / Pa fini}
4 0323000201 yym Yes 01 2312312}/ Vs m
5 0358851807 / +
/

Edit mobile phone number of existing user



7. Demo: Edit Existing User’s Mobile No. or Name /2 §

1 I

é % O ﬁh & https://www * ﬁ Z\. @

Modify Phone Number

Phone Number: 01 29991234|

4

User Name:

Change existing mobile phone number or name of existing user



8. Demo: Delete Existing User’s Mobile Number /1

é % O @ B hitps//www. y Pp-asy jﬁ( ﬁ & L_ﬁ?

| t38groupadmin@maxis.com.my Change Password User Guide Log Off

MAHome Group Service ~ User Service ~ Voice Connect App History Log

Mooo01

-~

T38

User Name Active Phone Number
1 03230351563 J Yes 0128881234 ,l'/ i)
2 0323000200 test No 0123456789 /,l' m
3 0323000209 Yes 0111111111 / S m
4 0323000201 yym Yes 01231231 2.?/ d m
5 0358851807 / +
/

Delete mobile phone number of existing user



8. Demo: Delete Existing User’s Mobile Number /2

Delete Phone Number Confirmation

Are you sure you want to delete this?

Voige c i
Message

Deleted Successfully!

Ok
1 0323035153
2 0323000200 test No 0123456789
S 0323000200 Yes 0111111111
4 0323000201 yym Yes 0123123123
5 0358851807




Quick User Guide

End User Guide




Voice Connect App Quick Reference Guide 3

Getting Started...

Install VoiceConnect App on GooglePlay First Time Login

: \ icon on smartphone
1.Go to GooglePlay } on Android phone P
2. When the login screen appears:

2.Search for “Maxis Voice Connect App” _ Android View i0S View

3.Select “Voice Connect”
Voice Connect § Voice Connect §
4.Select “install” to download & install App

bve0323035105@maxis.com

;;;;;;;;;

- GEETTED T
Install VoiceConnect App on AppStore
1.Go to AppStore on iPhone awe rtyuiop
a s d f gh j k' 1
2.Search for “Maxis Voice Connect App” & Zxcvbam@
7123, English :

3.Select “Voice Connect”

4.Select “install” to download & install App 3. Enter Username & Password that was provided in

the welcome email to company Person-in-Charge



1.Press 54 button at the top left corner of screen 1.By default the Call History is as shown: §
“ H ” Al d d V . .
2.Select “Dialpad ke oV
Android View iOS View = -
U '1 09/0%/2019
BM oo U :l 09/0;/2019
B Mashor, M nil 0323030152 0323030182 ? 4:24 PM
o o u 1 09/05/2019
<. Directory S ; 4:23 PM
#  Dialpad 1 Cisiped u E 09/(;57/12?:1'3
* :Settings oo 1 09/05/2019
® Help ‘J il g 4:20 PM
@  About : :h:‘";m u 1 09/0?/2019
;
u ; 09/0:5/2019
C 09/05/2019
3.Type the number you wish to call in the dialpad 2.Select the number you wish to call and the App will

Android View iOS View

initiate the call.

it 4G
dialpac

" _

2

1 3
4 S el 1 2 2 1.Press the IE0 button on top left corner screen.
8 9 o EO [ ”
e ) - . 2.In the menu, select “Directory
= 5 7 _ _ _
: - n & 3.In the Directory, type in the search field the name of the

person you wish to find.
4.Select the person you wish to call if it is found in the

4.The outgoing call will show your business fixed line number Directory.



1.Press the Il button on top left corner screen.

2.In the menu, select “Settings.”

Android View

Call Forwarding
calling call Through

Send Analytics @

Update Password
Troubleshooting
Detailed Logging

Crash Reporting

Email Logs to Support

iOS View

Do Not Disturb

Call Forwarding

Calling Call Through

Call From Business Phone

Send Analytics <4— Please ensure
Allow 3rd party Keyboard Setting is “ACtive"
Update Password

Detalled Logging «4— Please ensure
Email Logs to Support setting is “Active”

1. Press the [ button on top left corner screen.

2.In the menu, select “Settings.”

Android View

= Settings

Call Forwarding
Calling Call Through

Send Analytics ®

Update Password
Troubleshooting

Detailed Logging

Crash Reporting

Email Logs to Support

iOS View

Do Not Disturb
Call Forwarding
calling Call Through

Call From Hidden Number

Send Analytics

Allow 3rd party Keyboard

Update Password
ooooooooooooooo

Detailed Logging

Email Logs to Support

Android View iOS View

Call Forwarding Save
Riiiva e < 4 Always Forward < (4)
( ) Forward to # <4— (5)
Forward to # 012 2 4— (5) Ring Splash
Ring Splash

3. In “Settings,” select “Call Forwarding”
4.Set “Active” button to enabled.
5.In the “Forward to #, enter the telephone number you

wish to forward the incoming calls.

Selecting "Email Logs to Support” above

Android View iOS View

< Update Password

Current Password 4_ 4)

Type current Password

New Password
Type new password

Verify new password

T
SHew passworda T Emmmm D

Your password will expire in 88
days.

3.Select “Update Password”
4.Under “Current Password”, enter the password that was
provided in the welcome email.

5.Enter the new password to update in the system.



1. Press the &l button on top left corner screen.

2. In the menu, select “Settings.”

Android View

BM

B nil

@ Directory
Dialpad
select
@ Help
@  About

©  Sign Out

iOS View

00

o 0152

Directery
Call History
Dialpad
Settings
Help

About

Sign Out

3. In “Settings, please ensure calling setting

has “Call Through” selected

Android View

Call Forwarding
Calling

Send Analytics ®

Update Password
Troubleshooting
Detailed Logging @

Crash Reporting @

Email Logs to Support

Selecting "Email Logs to Support" above

will send your application activity logs to

us, so that we can help you, and improve
the product. These logs identify you, your
device, other users you've communicated
with. and ootionallv. vour emplover. The loas

5.

N

In the “Calling” screen, please ensure the

BroadWorks Anywhere is switched “On” and

“Call Through” item is selected (ticked).

iOS View Android View
6184 wil 4G -
X Settings < Calling
Do Not Disturb
Call Forwarding Dialing Service (selected)
Calling Call Through v
Call From Hidden Number T
Send Analytics <«
Allow 3rd party Keyboard Please (On)
ensure BroadWorks Anywhere On
Urdats Password setting is This Phone Number 012 2
TROUBLESHOOTING “Active”
Detailed Logging Please
Email Logs to Support ensure
setting is

Selecting "Email Logs to Support” above will send your
application activity logs to us, so that we can help you,
and improve the praduct. These logs identify you, your
device, other users you've communicated with, and
optionally, your employer. The logs do not include any
user generated content like messages. For more
information see our Privacy Policy

If “Call Through” is not displayed,

press on the item in the calling row to

bring up the calling settings screen.

“Active”

iOS View

e

e

Calling

DIALING SERVICE

Call Through o

iPhone

BroadWorks Anywhere Oon

iPhone Number 012 b



Thank You maxisbusiness §



